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How Raymond James Works to Protect You 

 

With geopolitical tensions rising, the headlines may have caught your attention, so we want to proactively reach 
out to explain what Raymond James does to protect you by keeping your information secure.  

Unfortunately, cyber threats aren’t new, and we’ve invested considerable financial resources and personnel to 
stay ahead of increasingly sophisticated threat actors. In fact, the firm has dedicated and certified information 
security analysts as well as advanced security infrastructure monitoring your accounts 24/7 to detect and defend 
against signs of tampering, unauthorized account activity and potential malicious intrusions.  

 
And that’s just the start of the measures we take to protect valued clients like you. Here’s a look at some of the 
precautions we’ve put in place behind the scenes to further protect your information. 

 
• Proactive vulnerability testing of our networks and servers 
• Encryption, secure virtual private networks, and the latest firewall and antivirus technology 
• Vigilant email monitoring for regulatory and compliance purposes, as well as protection against phishing 

attempts and malware  
• Quarterly technology reviews conducted by independent auditors 
• Coordination with industry-wide organizations and law enforcement agencies devoted to sharing 

information about physical and cyber security to anticipate, mitigate and respond to emerging cyber 
threats 

 
Our multi-layered defense, based on industry-leading security controls, is constantly evolving to stay ahead of the 
threat landscape. Good cyber security hygiene continues to remain a critical component of defense. Additional 
measures that you can take to help safeguard your information include: 

 
• Keeping your technology (including mobile devices) and security software up to date 
• Using public networks sparingly and with caution 
• Implementing complex and unique passwords across all accounts 
• Enabling multi-factor authentication wherever possible 
• Practicing sensible data management, including regular data backups to protect against ransomware 
 
We hope you are confident that your security and protection are top priorities for the firm. Please let us know 
if you have any questions.  

Thank you, as always, for your continued trust in us.              
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Raymond James Financial Services does not accept orders and/or instructions regarding your account by email, voice mail, fax or any 
alternate method. Transactional details do not supersede normal trade confirmations or statements. Email sent through the internet is not 
secure or confidential. Raymond James Financial Services reserves the right to monitor all email. Any information provided in this email 
has been prepared from sources believed to be reliable but is not guaranteed by Raymond James Financial Services and is not a 
complete summary or statement of all available data necessary for making an investment decision. Any information provided is for 
informational purposes only and does not constitute a recommendation. Raymond James Financial Services and its employees may own 
options, rights or warrants to purchase any of the securities mentioned in this email. This email is intended only for the person or entity to 
which it is addressed and may contain confidential and/or privileged material. Any review, retransmission, dissemination or other use of, or 
taking of any action in reliance upon, this information by persons or entities other than the intended recipient is prohibited. If you received 
this message in error, please contact the sender immediately and delete the material from your computer. 

 
Any opinions are those of S. Harris Financial Group and not necessarily those of Raymond James.  
 

 


